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	Adult Day Care Participant's Bill of Rights 

You or your loved one has certain rights as a participant in the adult day care program. These include: 
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The right to an appropriate assessment of need to determine the level of care. 
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The right to receive treatment and services, in accordance with an individual service plan. 

[image: image3.png]



The right to be informed about activities, hours of operation and treatment. 
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The right to dignity and respect for privacy in terms of personal medical condition and treatment, and the right to keep medical records confidential. 
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The right to be treated with respect and in an adult manner. 
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The right to participate in program activities which are culturally appropriate, appeal to the participant's interests and talents, and are conducive to enhancing well-being. 
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The right to not participate in any activity and to be involved in developing or changing one's own service plan. 
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The right to communicate with other participants in the program. 
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The right to receive adequate nourishment as well as any necessary help at mealtime. 
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The right to a clean, safe and secure environment. 
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The right to be in the least restrictive environment to maximize independence. 
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The right to freedom from physical or chemical restraints, abuse or neglect. 
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The right to have a designated person contacted in case of emergency. 
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The right to complain about care or treatment without fear of recrimination. 
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The right to refuse participation in the program and to be informed about the consequences of refusal.
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Participant Bill of Rights

Adult Day Care Bill of Rights

You or your loved one has certain rights as a participant in the adult day care program.  These include:

· The right to be informed of your rights and to receive a copy of your rights. 

· The right to be informed of services available in the adult day care center, the names and professional status of personnel providing services. 

· The right to be provided a written statement of fees and related charges which includes payment, fees, deposits and refund policy as well as any charges for services not covered by sources or third party payment or payments not covered by the facility basic rate.

· The right to be assured care in accordance with the plan of care. The right to be informed of the plan of care unless medically contraindicated as documented by a physician, advanced practice nurse or physician assistant.

· The right to participate in the planning of the participants care.

· The right to be informed of risks associated with the use of any medication or procedures provided by the facility.

· The right to give consent or refuse medication and or treatment.

· The right to refuse to participate in experimental research.

· The right to be informed of the alternatives for care and treatment.

· The right to be transferred or discharged only for medical reasons, participants welfare or that of other participants, except in an emergency situation

· The right to be given 30 days advance written notice of transfer or discharge.

· The right to have access to and or obtain a copy of the participant’s medical record in accordance with the facilities policies and procedures.

· The right to be free from mental and physical abuse, exploitation, chemical and physical restraints.

· The right to be assured confidential treatment of the participant’s records and disclosures. The right to approve or refuse the release of medical records to any individual except in the case of the participants transfer to another health care facility or as required by law or third party payment contract.

· The right to be treated with courtesy, consideration, respect and recognition of the participant’s dignity, individuality, right to privacy including but not limited to auditory, visual privacy and confidentiality concerning treatment and disclosures.  

· The right to privacy of the participant’s body during toileting, bathing and other activities of personal hygiene.

· The right to not perform work for the facility unless the work is part of the care plan and performed voluntarily.

·  The right to associate and communicate privately with persons of the participant’s choice.

· The right to conduct private telephone conversations.

· The right of civil and religious liberties, including the right to independent personal decisions.

· The right to not be discriminated against with respect to participation in scheduled recreational activities, meals or social functions because of age, religion, sex, nationality or ability to pay.  

· The right to not be deprived of any constitutional, civil or legal rights solely because of admission to the facility.

· The right to be encouraged and assisted to exercise rights and voice grievances on behalf of the participant or others, the right to recommend changes in policies and services to facility personnel an or outside representatives of the participants choice, free from restraint, interference, coercion, discrimination or reprisal.       
